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PG-9172 FW upgrade tool v1.0 
 

� Release Notes  
Date: July 31, 2015  
 

� Supported Platforms:  
Windows 7 64-bit, Windows 7 32-bit  
Windows 8 64-bit, Windows 8 32-bit  
Window XP,  

 
Note: Windows 10 (for future release). 

 

� Notes:  
Marvell G.hn chipset 
 

� Features:  
Compatible with PG-9172 in US   
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How to upgrade your G.hn Firmware 
 

 

Step 1. Save the “PG-9172_upgrader tool.exe” at the local drive.  

 

Step2. Double click the following Icon.  PG-9172_upgrader tool.exe 

 

 

Note some computers/notebooks may pop up antivirus warning (Example shown below). 

 

 
 

Click the Allow Once button.  

 

  



Page 3 of18 

 

When the following window pops up, follow the instructions: 

 
Upon clicking the Extract button                          the following window will pop up momentarily. 

 

Note the release notes & the procedures of upgrade your G.hn firmware in PG-

9172_FW_Upgrade_Tool_V1.0(Windows).pdf.  

 

Step 3. Connect your G.hn device to the Ethernet port of your computer/notebook with an 

RJ45 Ethernet cable. 

 

 

Step 4. Upon opening the file, locate and Double click the  

PG-9172_FW_Upgrade_Tool_V1.0(Windows).jar  
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Step 5. When you see this pop-up window, click the OK button.  

 

 
 

 

If your computer/notebook does NOTt have the Java JRE (Java Runtime Environment) 

installed, the following window will pop up. 

 

 
 

 

 

 

Please refer to page 10,  How to download and install Java JRE. 
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Step 6. When you see this pop-up window, click the OK button.  

 

 
   

 
 

If your G.hn adapter is not detected, the following window will pop up. 

 

 
 

When you click the OK button                        the following will be displayed. 
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Check the Network Indicator   on the front of your Powerline Adapter. It should be 

GREEN representing a strong connection. If not, try using a different Ethernet cable. 

     

 

 

 
 

 

 

 

 

  

Network Indicator 
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Step 7. When you see this pop-up window, click the Upgrade button to start the upgrade 

procedure.  
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Step 8. When you see this pop-up window, click the Yes button          to start.  

The upgrade process will take approximately 3 minutes. 
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Step 9. Press the Config button – located on the bottom of the PG-9172 device for 10 

seconds or more to perform a factory reset. 

 

 

 
 

 

Congratulations the firmware upgrade process is complete!  
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How to download and install Java JRE 
 

Step  1. If your computer/notebook does NOTt have the Java JRE (Java Runtime 

Environment) installed, the following window will pop up. 

 

 
 

Click either of these buttons                                       and download and install Java Runtime 

Environment of the latest version at the following link 

(https://www.java.com/en/download/ or 32-bit or 64-bit browser) 
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Step 2. Click the Free Java Download button.  
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Step 3. Click the Agree and Start Free Download button.  

 

 

 
 

 

 

 

 

 

 

 

 

 

 



Page 13 of18 

 

 

Step 4. When you see this pop-up window, click the Run button.  

 

 
 

Step 5. When you see this pop-up window, click the Run button.  

 

 
 

The Java setup program is being downloaded, please wait. 
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Step 6. When you see this pop-up window, click the Run button.  

 

 
 

Step  7 To continue the Java setup, click the Next button.  

 

Note please un-tick the option below if you do not need the Yahoo as your homepage and 

default search engine.  
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The Java setup program is being downloaded, please wait. 
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Step 8. Congratulations the Java JRE  has been installed. Click the Close button to close 

the window.  
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Step 9. Upon closing the previous window the following webpage will open to confirm that 

you have the appropriate Java version for your operating system, click the Verify Java 

version button.  
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Step 10. When you see this pop-up window, click the Run button.  

 

 
 

Congratulations your Java version has been verified. 

 

 
 


